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Professionalism

= Demonstrates punctuality,
accountability and honesty

= Actively seeks responsibility = Exhibits skills of self-directed

beyond the scope of expecta-
tions
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Expectations
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Practice-based
earning &
mprovement

learning
= Uses evidence-based ap-

= Demonstrates sensitivity and proaches to patient care

responsiveness to diversity,
including culture, ethnicity
and income

= Demonstrates respect for:
patients and families, physi-
cians, colleagues, residents,
attendings, peers and other
patient care providers, hospi-
tal personnel

= Appropriately self-assesses
and incorporates feedback to
improve performance
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Systems-based

P ractice

= Advocates for quality patient
care and access

= Knows and works appropri-
ate within delivery systems,
health costs

= Knows the role of MD in
community health and pre-
vention and applies to patient
care

= Applies knowledge of dis-
ease prevalence/incidence to
the clinical care of patients.



